
    

 

 

Appendix B: FAQs for On-Line Testing 

Page # 

1. How do students access the website to take the test? ................................................................................................... 1 

2. What do I do if a student cannot log in with the user name or password that was provided? ...................................... 1 

3. What do I do if a student clicks on the folder to access the assessment but nothing happens? .................................... 2 

4. What do I do if students are able to log in, but the expected test does not appear? ..................................................... 2 

5. What do I do if the students test freezes while taking the test? ..................................................................................... 3 

6. What do I do if Internet problems or other technical difficulties come up in the middle of a test and the student is 

unable to continue taking the test online? ...................................................................................................................... 3 

7. What do I do if I am having difficulties with the entire class and cannot proceed with testing on the specified date? . 3 

8. What do I do if a student accidentally submitted a test but is not finished answering all questions? ........................... 3 

9. What do I do if a student started the wrong test? .......................................................................................................... 4 

10. What do I do if students want to continue an incomplete test? ..................................................................................... 5 

11. What do I do if students want to retake a completed test? ............................................................................................ 5 

12. What do I do if students are not done at the end of the testing session? ...................................................................... 5 

13. What do I do if students try to submit after completing all questions and they get a notification that one item has 

not been answered? ........................................................................................................................................................ 5 

14. Who do I contact for help? .............................................................................................................................................. 5 



Appendix B: FAQs for On-Line Testing 

1 

 

 

1. How do students access the website to take the test? 

Your technology team may put a shortcut on each computer for students to access the test.  If students do not 

have a shortcut on the desktop, the log-in page to take the assessment can be accessed by going to your district’s 

URL, as shown below.  Be sure that web security filters allow access to the URL. 

https://ade-alhambra.d2sc.com/ 

https://ade-adjc.d2sc.com/ 

https://ade-balsz.d2sc.com/ 

https://ade-gilabend.d2sc.com/ 

https://ade-isaac.d2sc.com/ 

https://ade-MaricopaCRD.d2sc.com 

https://ade-mobile.d2sc.com/ 

https://ade-nadaburg.d2sc.com/ 

https://ade-pesd1.d2sc.com/ 

https://ade-roosevelt.d2sc.com/ 

https://ade-tolleson.d2sc.com/ 

https://ade-wilson.d2sc.com/ 

 

2. What do I do if a student cannot log in with the user name or password that was provided? 

Double check that the student used the correct user name and password.  The user name will be the student’s 

SAIS ID and the password will be the student’s SAIS ID plus four-digit birthdate – month/day.  

Student User Name: SAIS ID           Student Password: SAIS ID +mm/dd of birthdate 

Example for student born on January 1st  
User Name - 12345678  
Password   -  123456780101  

You can call the ADE Help Desk (602-542-2222) to verify the student’s information. 

 

If after three attempts the student cannot log in, the student’s account will be locked.  If this happens, contact the 

ADE Help Desk to re-activate the account (602-542-2222).   

 

 

https://ade-alhambra.d2sc.com/
https://ade-adjc.d2sc.com/
https://ade-balsz.d2sc.com/
https://ade-gilabend.d2sc.com/
https://ade-isaac.d2sc.com/
https://ade-maricopacrd.d2sc.com/
https://ade-nadaburg.d2sc.com/
https://ade-pesd1.d2sc.com/
https://ade-roosevelt.d2sc.com/
https://ade-tolleson.d2sc.com/
https://ade-wilson.d2sc.com/
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When calling the ADE Help Desk, please be prepared to provide the following information:  

 District name 

 School name 

 Student first and last name 

 Student SAIS ID 

 Student birthdate (month/day) 

 Name of exam (grade level, subject area) 

 

3. What do I do if a student clicks on the folder to access the assessment but nothing happens? 

If the student is using Internet Explorer version 9 or 10, there may be a compatibility issue. Click on compatibility 

icon found near the address bar. The student will then be able to click on the folder and expand its contents. 

 

If this does not resolve the issue, contact the ADE Help Desk (602-542-2222). 

 

4. What do I do if students are able to log in, but the expected test does not appear? 

Have the student log out and contact the ADE Help Desk (602-542-2222) immediately to have the test released to 

that student. Once the ADE Help Desk has released the test, the student can log back into the system, click on the 

link to access the assessment, and take the test.  When calling the ADE Help Desk, please be prepared to provide 

the following information:  

 District name,  

 School name, 

 Student first and last name, 

 Student SAIS ID and birthdate,  

 Name of exam (grade level, subject area). 

 

 



Appendix B: FAQs for On-Line Testing 

3 

 

5. What do I do if the student’s test freezes while taking the test? 

First, try to navigate to another question using the navigation bar at the side of the screen or the arrows. If that is 

not possible, then press alt+tab to toggle back to the PCG Assessments page.  Select Take Assessment again to 

reload the test.  If the test is still frozen, then close the test and log out of PCG.  Then log in again and reselect the 

test.  The system automatically saves the student’s answers during testing and the student should be able to 

return to the last question he was working on. 

 

6. What do I do if Internet problems or other technical difficulties come up in the middle of a test and the student is 
unable to continue taking the test online? 

The system will automatically save the student’s answers as the student takes the test one question at a time. So 

all responses up until the point of disruption will be saved. Once the issue has been resolved, the student can log 

back into the system and complete the test. To help you identify possible causes of your technical difficulties of 

issue, follow these steps: 

a. If the technical issue is isolated to one student’s computer try to identify the cause of the problem (internet 

issue, loose cords, hardware problem, etc.) Contact your district or school technical support staff for help as 

necessary.  

b. If an error 500 message (or other software error message) is displayed, contact the ADE Help Desk (602-542-

2222).  ADE Help desk staff will ask for detailed information. Please note the exact wording of the error 

message. 

c. If there are internet or technical difficulties with the entire class, contact your district or school technical 
support staff.  If you cannot continue the testing session with the entire class, notify your district Testing 
Coordinator of the issue and get guidance on rescheduling the testing session. 

 

7. What do I do if I am having difficulties with the entire class and cannot proceed with testing on the specified date? 

If there are technical difficulties with the entire class or if there are internet issues, contact your district or school 

technical support staff.  If you cannot continue the testing session with the entire class, notify your district Testing 

Coordinator of the issue and get guidance on rescheduling the testing session. 

 

8. What do I do if a student accidentally submitted a test but is not finished answering all questions? 

Contact the ADE Help Desk (602-542-2222) immediately to have the link to that student’s test reactivated.  Once 

the ADE Help Desk has released that test again, the student can log back into the system, click on the link to access 

the assessment, and complete the test.  When calling the ADE Help Desk, please be prepared to provide the 

following information:  

 District name  
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 School name 

 Student first and last name 

 Student SAIS ID and birthdate  

 Name of exam (grade level, subject area)  

 

9. What do I do if a student started the wrong test? 

If the student did not submit the test, have the student close out of that test by clicking the “X” at the top right 

side of the test window.   

 

Once the test window is closed, the Assessments screen will appear.  The student can then click on the link to the 

correct test. 

 

If the student started taking the wrong test and accidentally submitted it, follow instructions above for the student 

to access the correct test and begin taking the test.  Contact the ADE Help Desk (602-542-2222) to provide 

notification that the student submitted the wrong test. ADE Help Desk staff will reactivate the link so that student 

will be able to access the test for that specific subject area during the correct testing time.  

When calling the ADE Help Desk, please be prepared to provide the following information:  

 District name,  

 School name, 

 Student first and last name, 

 Student SAIS ID and birthdate, 

 Name of exam that was accidentally submitted and should be reassigned (grade level, subject area). 
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10. What do I do if students want to continue an incomplete test? 

Students may complete an incomplete test if the testing session has not ended and if the test has not yet been 
submitted.  

Students should follow the normal login process.  When they see the list of available tests, the incomplete test 
name should appear.  When students select the test, it will resume.  Their answers from previous sessions will 
appear in the test. 

 

11. What do I do if students want to retake a completed test? 

Students are not allowed to retake a test after it has been submitted.  

 

12. What do I do if students are not done at the end of the testing session? 

Student should save their test and then close the window and logout of the system.  Follow the school or district 

plan for make-up testing. 

 

13.  What do I do if students try to submit after completing all questions and they get a notification that one item has 
not been answered? 

Us the navigation bar at the bottom to verify that all questions have been completed.  If not, then the student should 

complete the questions.  Click off of the last question and then go back to the last question to submit again.   

 

14. Who do I contact for help? 

For hardware or internet issues, call your school or district technical support team. 

For other issues including application problems, call the ADE Help Desk 602-542-2222.  For long-distance outside 

of Maricopa County, use this toll-free number 1-866-577-9636. 

 

 

 


