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August 20, 2014 

 

 

Dear Educators,  

 

On behalf of all of MCESA, we are excited that you are using the Transition content specific 

assessments in your school or district.  We sincerely hope that the assessments help you to measure 

student growth and provide useful information about student learning.   

 

Attached are the item specifications and assessment blueprints that accompany each particular 

assessment.  These item specifications can serve as a useful tool for curriculum mapping activities.  

To support your use of items specifications, we have a few important points to consider. 

 

 The item specifications were written for a very specific audience and purpose.  They serve as 

a bridge between the standards and the assessment. The item specifications define for test 

writers what counts as testable content from the standards.  They delineate what could appear 

on a test or what should not appear on a test.  Item writers used the item specifications to 

write test items. 

 

 The item specifications may use i.e. or e.g. when listing testable content.  E.g. means that 

these things are eligible to be included on the assessment, but the test writer is not limited to 

them.  They are examples.  I.e. means the test content is limited to only those items listed.  

 

 Although the item specifications show that certain standards are not addressed on the 

MCESA content specific assessment, this does not necessarily mean that teachers are not 

responsible for teaching those standards.  Teachers are responsible for teaching all of the 

state standards that are designated in the official district curriculum document.  

 

For more information about how to use item specifications, please refer to the MCESA Assessment 

webpage for webcasts that explain in detail the assessment development process and the use of item 

specifications.  http://education.maricopa.gov//site/Default.aspx?PageID=263 

 

 

Sincerely,  

 

The MCESA Assessment Department 

 
 
 

http://www.maricopa.gov/schools
http://education.maricopa.gov/site/Default.aspx?PageID=263
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Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

1.0  COMPLEX COMMUNICATION:  Employs complex communication skills in a manner that adds to 
organizational productivity. 

10% 

1.A  Masters core communication skills 
for the workplace. 

 Delivers content accurately 

 Persuades others 

 Uses communication style 
appropriate to audience and 
situation  

 Listens actively 

 Resolves conflicts 
  

3 
 
 

Delivers content accurately: 
Identify features of delivering accurate content 
(i.e., correct vocabulary, professional language, 
key terms, and ideas). 
 

Persuades others: 
Use examples, details, and rationales to support 
workplace actions or procedures.   
 
Uses communication style, active listening, and 
resolves conflicts appropriate to audience and 
situation: 
Apply style appropriate to audience and situation 
(i.e., formal language, body language, 
professional attire, hygiene, and eye contact). 
 
Listens actively; Resolves conflicts: 
Identify appropriate behavior of active listening 
and conflict resolution (i.e., asking questions, 
asking for clarification, compromises, 
reaffirming/acknowledging the speaker, and 
repeating back what was said). 
 
Stimulus type could include: 

 Scenarios 

 Graphics with speech bubbles 

  

Define professionalism. 
 
 
 
 
Distinguish persuasion from informing.  
 
 
 
 
Soft communication skills (e.g., eye contact, 
respectful language, body language). 
 
 
 
 
 
 
Apply conflict resolution strategy such as 
compromising.  
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 Conversation excerpts 

 Diagrams (e.g., flow chart) 
 
Answers can include graphics. 
 

1.B  Communicates effectively in a 
diverse work environment. 

 Communicates with diversity in 
mind. 
 

 Not assessed (NA)  

1.C  Uses technologies and social media 
for workplace communication. 

 Exercises competence in using 
technology 

 Upholds the brand 

 Follows applicable laws and 
regulations 

 Matches technology to content 
 
 
 Foundational communication skill 

check points 
 Writes in languages required by 

employer 
 Speaks in languages required by 

employer 
 Demonstrates reading 

comprehension 
 Presents with confidence 
 Practices interpersonal skills 
 Uses workplace technologies 

2 Exercises competence in using technology ; 
Matches technology to content: 
Identify appropriate technology for specified 
purposes and/or workplace communication. (e.g., 
AZCIS, internet navigation skills, appropriate use 
of social media, and email etiquette). 
 
Upholds the brand: 
Exclude any reference to upholding the brand. 
 
Follows applicable laws and regulations: 
Identify general appropriate uses for technology 
(e.g., work emails, research, approved websites, 
and personal behavior). 
 
Stimulus type could include: 

 Screen captures or graphics 

 Pictures (e.g., cash register, computer, 
cell phone) 

 Assigned job roles (e.g., fast food 
restaurant, telecommunication company, 

Identify basic functions of computer and 
keyboarding skills (e.g., turning on/off computer, 
search engine use, common MS applications, 
familiar with professional use of social media). 
 
 
 
 
Identify different examples of brands (e.g., Nike, 
Aero Postal, etc.). 
 
 
 
Distinguish or review examples of social norms and 
boundaries such as laws and regulations, as well as 
non-examples. 
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 office) 

 Different computer uses (e.g., pictures of 
social media like Facebook, search 
engines)   
 

 

Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

2.0  COLLABORATION:  Collaborates, in person and virtually, to complete tasks aimed at organizational goals. 10% 

2.A  Commits to achieving collective 
goals. 

 Contributes personal strengths 

 Respects contributions of others 

 Contributes to an environment 
of collaboration 

 Ensures diversity in 
collaboration 

 

 
3 
 

Contributes personal strengths: 
Apply appropriate strengths to action plan items 
for the four affiliations (e.g., SMART goals, Home 
and Family, Hobbies and Recreation, Career and 
Education, Community and Service). 
 
Strengths can include: 

 Organizational skills 

 Interpersonal skills 

 Creativity 

 Developed expertise 
 
 

Stimulus may include: 

 Scenarios to depict strengths 

 Roles for the 4 affiliations and answer 
choices may include strengths and 
weaknesses or other characteristics  

 

Define collaboration and teamwork. 
 
Define performance tasks that can increase positive 
character traits. 
 
Identify positive character traits. 
 

Distinguish strengths from weaknesses. 
 
Distinguish respectful actions from disrespectful 
actions (e.g., appropriate language, tone, 
diplomacy, conversational respect and body 
posture). 
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Respects contributions of others; Contributes to 
an environment of collaboration; Ensures 
diversity in collaboration: 
Identifies appropriate forms of communication 
(e.g., situational language, tone intonation, 
pronunciation, non-verbal communication, 
personal space, and teamwork).  
 
Define: Effective forms of Communication and 
Collaboration terminology.  
 
Stimuli may include: 

 Scenarios (short and long) 

 Different examples of language use 

 Graphics on respectful and disrespectful 
depictions or interactions 

2.B  Promotes an environment of trust. 

 Builds team relationships 

 Takes responsibility for role on 
team 

 Manages information with 
sensitivity 
 

 NA  

2.C  Optimizes technology to collaborate 
with others. 

 Adopts technology to promote 
collaboration 
 

 NA  
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Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

3.0  THINKING AND INNOVATION:  Integrates expertise in technical knowledge and skills with thinking and 
reasoning strategies to create, innovate, and devise solutions.  

10% 

3.A  Defines a problem in the workplace. 

 Describes 

 Diagnoses 

 Uses resources to define a 
problem 

 

 
2 
 

Describes; Diagnoses: 
Defines a problem in the workplace (e.g., 
something that could hurt the company, such as 
maintenance issues, customer conflicts, 
employee conflict, personal issues, manager-
employee conflicts, and scheduling conflicts). 
 
Stimulus may include: 

 Graphics such as one or two charts to 
compare two different schedules and 
resolve scheduling conflicts (e.g., school 
schedule vs. work schedule). 
 

Understand basic organizational structures (e.g., 
chain of command and protocols); titles (i.e., 
supervisor, shift leader, manager, team lead, crew 
member). 
 
Define conflicts (i.e., definition or general 
understanding of conflict). 
 
Distinguish between a personal/social conflict vs. 
workplace conflict. 
 
 

3.B  Practices inquiry and reflection (I/R) 
to take action in the workplace. 

 Maintains an attitude of 
openness 

 Explores for deeper 
understanding 

 Uses resources for inquiry and 
reflection (I/R) 

 Evaluates self 
 

2 Maintains an attitude of openness: 
Not assessed 
 
Explores for deeper understanding: 
Identify appropriate solutions to workplace 
problems (e.g., something that could hurt the 
company, such as maintenance issues, customer 
conflicts, employee conflict, personal issues, 
manager-employee conflicts, and scheduling 
conflicts) 
 
 
 

Apply self-reflection to solve certain issues. 
 
Define consequences. 
 
Define reflection. 
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Uses resources for inquiry and reflection (I/R): 
Identify cause-effect relationships in a workplace 
problem scenario 
 

Evaluates self: 
Not assessed 
 

Stimulus may include scenario or flow chart. 
 

3.C  Takes action supported by evidence 
and reasoning to explain conclusions and 
accomplish work. 

 Composes a plan 

 Constructs a model (visual, 
symbolic, or linguistic) 

 Makes decisions 

 Uses tools strategically 

 Argues a case 
 

2 Composes a plan: 
Not assessed 
 
Constructs a model (visual, symbolic, or 
linguistic): 
Not assessed 
 
Makes decisions; Uses tools strategically; Argues 
a case: 
Analyzes actions steps to resolve conflict or 
provide work place solutions. 
 
Stimuli may include: 

 Scenarios or graphics 

 Given three different work 
schedules and one school 
schedule match which schedule 
best fits without conflict. 

 Three distractors will conflict 
with the school schedule, one 
distractor will fit perfectly. 

 

None 
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3.D  Transfers knowledge and skills from 
one work situation to another. 

 Builds capacity to transfer skills 
 

 NA  

3.E  Creates/innovates to improve 
workplace productivity. 

 Builds capacity to 
create/innovate 
 

 NA  

 

 

Standard 
Measurement Criteria  

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

4.0  PROFESSIONALISM:  Conducts oneself in a professional manner appropriate to organizational 
expectations. 

11% 

4.A  Adheres to organizational protocol 
related to behavior, appearance, and 
communication. 

 Communicates with technical 
language 

 Communicates according to 
organizational standards 

 Satisfies customers 
 

 Professionalism Preliminary 
Checklist 

2 Communicates with technical language: 
Identify appropriate behavior, appearance, and 
communication for the workplace context,  
(e.g., interviews, components of a resume, cover 
letters, and customer interactions).  
 
Communicates according to organizational 
standards; Satisfies customers: 
Identify (e.g.,  formal language, body language, 
professional attire, hygiene, eye contact, asking 
questions, asking for clarification, compromises, 
reaffirming the speaker, and repeating back what 
was said). 

Identify general social norms (e.g., appropriate 
behavior, respectful language, conversation norms, 
and authority figures). 
 
 
 



  TRANSITION – General Education 
Item Specifications  

Arizona CTE Workplace Employability Skills Standards and Custom ECAP Standards 

 
 

8 

 

 
Stimuli may include: 

 Scenarios 

 Bulleted list (e.g., non-components of 
resume or choose components of 
resume) 

 Form components out of order 

 Graphics such as people dressed 
appropriately for specified careers 
 
 

4.B  Manages time in accordance with 
organizational expectations. 

 Uses time productively 

 Balances accuracy and speed 

 Organizes work for the allotted 
timeframe 

 Prioritizes tasks 

 Collaborates and works alone to 
deliver on time 

 

2 Uses time productively: 
Identify productive and non-productive actions 
(e.g., time management, meeting deadlines, self-
monitoring, prioritizing, and effective use of 
time). 
 
Balances accuracy and speed 
Not assessed 
 
Organizes work for the allotted timeframe 
Not assessed 
 
Prioritizes tasks: 
Not assessed 
 
Collaborates and works alone to deliver on time: 
Not assessed 
 
Stimulus features could include scenarios, graphic 
organizers, and flow charts.    

None 
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Distractors may include misuse of time and 
resources for personal issues or gains. 
 
 

4.C  Represents the organization in a 
positive manner. 

 Communicates mission and 
position 

 Aligns with organizational values 

 Manages resources to benefit 
the organization 

 Communicates core values of 
the profession 

2 Communicates mission and position; Aligns with 
organizational values; Manages resources to 
benefit the organization: 
Identify appropriate behaviors that align with the 
organization’s mission, vision, and core values 
(e.g., reading employee handbook, adhering to 
company policies and procedures, completing 
tasks as directed, and upholding a consistent 
standard of character). 
 
Communicates core values of the profession: 
Not assessed 
 
Stimuli may include: 

 Scenarios 

 Bulleted List (e.g., appropriate or non-
appropriate behavior examples)  
 
 

 
 

4.D  Performs assigned tasks with a “can 
do” attitude. 

 Performs work with a positive 
attitude 

2 
 

Identify traits of a “can do” attitude. (e.g., 
willingness, motivation, drive, integrity, and self-
responsibility). 
 
Sentence Stem Example:  Which action 
demonstrates a “Can Do” attitude? 
 

Distinguish between a good and a bad attitude  
(e.g.,  good - follows rules, puts forth effort, 
flexible, willing to compromise, open to ideas, open 
minded); (e.g., bad – poor attitude, breaks rules, 
close minded, inflexible, etc.) 
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4.E  Behaves in a way that distinguishes 
between personal and work-related 
matters. 

 Demonstrates respect for 
personal and professional 
boundaries 

2 Demonstrates respect for personal and 
professional boundaries: 
Identify the differences between personal and 
workplace related behaviors (e.g., personal 
struggles, use of company time and resources, 
professional interactions and appearances). 
 
Stimuli may include:  

 Scenarios  

 Table (e.g., personal time vs work time 
and activities 

 Distractors could include items that don’t 
belong to certain categories. 
 
 

Distinguish between professional work examples 
and non-professional work examples. 

 e.g., work behavior - punctuality, adhering 
to work schedule, calling in when not 
coming to work, following directions from a 
supervisor 

 e.g., non-professional work behavior - 
spending time on personal usage of 
company resources, like phone, internet, 
talking about personal relationship 

4.F  Produces work that reflects 
professional pride. 

 Produces high quality work 

 Acts as a team member 

 Performs/produces with 
precision 

 Continues to develop skills and 
connections 

 Takes initiative to improve work 

2 Identify traits of professional pride (e.g., high 
quality work, collaborates, performs tasks 
effectively and efficiently, continues to develop 
skills and connections, self-initiative to improve). 
 
Task examples – effective cleaning in food 
industry, effective customer service actions, 
selects further training opportunities 
 
Sentence stem example:  Given a list of tasks or 
actions…Which of these actions demonstrate 
professional pride? 
 
 
 

Identify personal accomplishments or successes 
(e.g., provide examples from four affiliations). 
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Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

5.0  INITIATIVE AND SELF-DIRECTION:  Exercises initiative and self-direction in the workplace.  0% 

5.A  Functions independently within the 
organizational structure. 

 Performs necessary tasks 

 Strives to improve personal 
delivery of services 

 Improves personal 
performance/behaviors 
continuously 

 Initiative & Self-Direction 
Preliminary Checklist 

 

 
 
 

 NA   

5.B  Adapts to changing conditions and 
expectations in the organization. 

 Adjusts to change 

 Cooperates respectfully with 
colleagues 

 Maintains productivity 
 

 NA  

5.C  Pursues career advancement 
opportunities within an organization or 
field. 

 Articulates requirements for job 
openings 

 Prepares for career 
advancement 

 Pursues formal learning 

 NA  
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opportunities 

 Builds learning relationships 

 Applies new resources 
 

5.D  Generates innovative ideas, 
methods, or devices contributing to 
organizational resources and goals. 

 Innovate to improve 
productivity 

 Recommends improvements on 
processes, products, services 

 Uses technology to increase 
productivity/profits 
 

 NA  

5.E  Exercises leadership in the 
workplace. 

 Engages individual strengths 

 Manages work plans 

 Plans for unanticipated 
challenges 

 Pursues workplace 
solutions/improvements 
 

 NA  
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Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

6.0  INTERGENERATIONAL AND CROSS-CULTURAL COMPETENCE:  Interacts effectively with different cultures 
and generations to achieve organizational mission, goals and objectives. 

0% 

6.A  Uses relevant intergenerational and 
cross-cultural communication that 
creates cultural synergy in the 
workplace. 

 Adapts communication style to 
engage diverse others 

 Adapts communication style to 
engage other generations 

 Intergenerational & Cross-
Cultural Competence 
Preliminary Checklist 

 
 
 

 NA   

6.B  Contributes to an environment of 
acceptance and inclusion that enables 
different cultures and generations to 
work together. 

 Demonstrates respect through 
interactions and behaviors 

 Addresses challenges with 
intergenerational and cross-
cultural sensitivity 

 Celebrates achievements and 
contributions of diverse others 

 Functions comfortably in the 
global marketplace 

 Relies upon the wisdom and 
experience of others to 

 NA  
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accomplish work 

 Addresses intergenerational 
tensions 

6.C  Respects generational differences 
related to the use of technology in the 
workplace.  Selects from technological 
and non-technological methods/tools to 
communicate across generations. 

 NA  

 

 

Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

7.0  ORGANIZATIONAL CULTURE:  Functions effectively within an organizational culture. 10% 

7.A Navigates organizational structures 
and systems. 

 Fits work performance to the 
organizational structure 
 

 
  
 

 NA   

7.B  Embodies organizational values. 

 Works in a manner that reflects 
organizational values 

  
 

Embodies organizational values: 
Identify productive and non-productive actions 
(e.g., time management, meeting deadlines, self-
monitoring, prioritizing and effective use of time). 
 
Stimuli may include:  

 Scenarios 

 Graphic organizers 

 Flow charts    
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Distractors may include misuse of time and 
resources for personal issues or gains. 
 

7.C  Performs work that advances 
organizational growth and success. 

 Contributes to organizational 
success 
 

 NA  

 

 

Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

8.0  LEGAL AND ETHICAL PRACTICES:  Observes laws, rules and ethical practices in the workplace. 12% 

8.A  Respects the organization’s physical 
and intellectual property. 

 Takes responsibility for the 
workplace 

 Protects the organization’s 
intellectual property 

 

 NA  

8.B  Demonstrates loyalty to the 
organization, its mission and resources. 

 Demonstrates loyalty to the 
organization 

 
 

 NA  
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8.C  Maintains a safe work environment. 

 Addresses harmful conditions in 
the workplace 

 Follows procedure for reporting 
unsafe conditions 

 Receives risk management 
training 
 

 NA  

8.D  Adheres to the policies and 
procedures of the organization. 

 Acts in accord with policies and 
procedures 

 Acts in accord with legal and 
ethical practices 

 Receives training in policies and 
procedures 
 

 NA  

8.E  Adheres to applicable local, state, 
federal and international laws and 
regulations. 

 Applies required laws and 
regulations in the workplace 

 Complies with employment laws 

 Applies laws and regulations 
unique to the industry 
 

 NA  

8.F  Takes responsibility for one’s actions 
in the workplace. 

 Prioritizes time 

 Resolves own work problems 
and errors 

 NA  
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 Takes responsibility for own 
communication 

 

8.G  Manages/uses resources for the 
good of the organization. 

 Uses organization’s resources 
prudently 
 

 NA  

8.H  Acts with integrity (honest, reliable, 
and trustworthy.) 

 Performs with honesty and 
reliability in a trustworthy 
manner 
 

 NA  

8.I  Interacts respectfully with co-
workers and customers. 

 Handles information 
appropriately 

 Works to create an equitable 
workplace 

3 Handles information appropriately: 
Distinguish between appropriate and 
inappropriate work behavior. (e.g., 
confidentiality).  
 
Works to create an equitable workplace 
Define harassment (i.e., verbal, stereotypes, and 
cultural). 
 
Items do not include references to sexual 
harassment.   
 
Distinguish between appropriate behaviors and 
harassment (e.g., legal issues, harassment, and 
appropriate interactions). 
 

None 
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Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

9.0  FINANCIAL PRACTICES:  Applies knowledge of finances for the profitability and viability of the 
organization. 

17% 

9.A  Exercises prudence in personal 
finance as it relates to employment. 

 Manages personal finances 
responsibly 

 

 
2 
 

Manages personal finances responsibly: 
Define key financial terms, such as: 

 Banking terminology  

 Budgets  

 Taxes 

 Credit 

 Benefits 

 Salary, wages, and Commission 
 

Complete financial forms. 
 
Evidence of responsibility may include: 

 Selected forms - (e.g., applications, 
benefit forms, tax forms, bank 
applications/direct deposit) 

 Organizing budgets 

 Conducting bank operations (e.g.,  
withdrawals, deposits, savings, check 
writing) 

 
Stimuli may include:   

 Cause and effect diagram (e.g., a flow 
chart that connects work to pay check, to 
bank account, to taxes, to credit). 

 
 

Define pay check. 
 
Identify the relationship between pay check and 
job. 
 

Define tip. 
 
Define gratuity. 
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9.B  Articulates financial goals and 
strategies of the organization. 

 Communicates organizational 
financial goals 

 NA  

9.C  Contributes to organizational 
profitability through knowledge of 
finances. 

 Acts prudently with 
organizational resources 

 Maintains current knowledge of 
salary and benefits 

 Relates work performance to 
company profitability 

 

 NA  

 

Custom Education & Career Action Plan (ECAP) Standards 

Standard 
Measurement Criteria 

DOK Item Specification Pre-requisite knowledge 
Entry level content 

Blueprint 
Percentage 

E1.  Students will be able to demonstrate comprehensive understanding of the ECAP. 20% 

E1.A Students will be able to identify the 
parts/sections of the ECAP.  

1 
 
 

Identify parts of ECAP (e.g., short and long-term 
goals, transcripts, electives, entry level jobs, 
community service, high school or GED, 
completion of AIMS, difference between a career, 
a goal, and an internship). 
 

Define volunteer. 
 
Define education. 
 
Define plan. 
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E1.B Students will be able to 
differentiate between the four 
affiliations. 

1 Classify activities for each affiliation (e.g., riding a 
bicycle for fun, reading a newspaper for fun, 
spending quality time with family and friends). 
 

None 

E1.C Students will be able to identify 
personal information. 
 

2 Identify personal information (e.g., transcripts 
and core class from electives on the ECAP folder).  
 
Analyze a transcript to identify education needs.  
 
Interpret the purpose and content of TABE 
scores. 
 

Define electives. 
 
Define transcripts. 
 
Demonstrate knowledge of TABE and TABE score. 

E1.D Students will be able to 
differentiate long-term goals from short-
term goals. 
 

2 Identify SMART short-term and long-term goals 
aligned with the four affiliations (e.g., attending 
school daily, completing homework, passing 
classes, studying, obtaining credits, graduating, 
having dinner with parents, filling out college 
application, volunteering, filling out financial aid 
application, donating to charity). 
 
Identify alignment between short-term goals and 
long-term goals (e.g., passing all science classes 
with high marks can lead to acceptance into a 
junior college, followed by an entry-level career 
in nursing).  
 

Define goal. 

E1.E Students will be able to articulate 
action steps leading to long-term goals. 
 

3 Identify and order the action steps towards 
achieving long-term goals.   
(e.g., cite four action step examples towards 
achieving long term goals). 
 

None 
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Stimuli may include: 

 List of action steps  

 One long-term goal with the answer 
choices being action steps 

 

 

 

Assessment Blueprint 

Standard Percentage 

WES 1.0 Complex Communication 10% 

WES 2.0 Collaboration 10% 

WES 3.0 Thinking and Innovation 10% 

WES 4.0 Professionalism 11% 

WES 5.0 Initiative and Self-direction 0% 

WES 6.0 Intergenerational and Cross-cultural Competence 0% 

WES 7.0 Organizational Culture 10% 

WES 8.0 Legal and Ethical Practices 12% 

WES 9.0 Financial Practices 17% 

E1 – Custom ECAP Standard 20% 

Assessment Total 100% 
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